KHI SU DUNG
DICH VU CONG
TRUC TUYEN

LO'l ICH

Day manh cai cach hanh ¢
dam bao lién théng, cong
minh bach trong qua trinh
quyét tha tuc hanh chinh.

Canhan, t6 chirc khéng phai dén co

2 quan nha nwéc; giam thoi gian, chi
phi di lai, ch& dgi cho viéc giri ho so
vanhan két qua.

Ca nhan, tb chirc c6 thé thuc hién

nop ho so truc tuyén 24/24 gio 03
trong ngay, tai bat c&r dau cé ket
ndiinternet.

04 Cép nhat dugc trang thai hod so
vadonvixrly ho so.

HU ‘ONG DAN, HO TROQ

Khi can hd tro sir dung d1ch vu cong truc tuyén
quy khéach vui long lién hé:
* Trung tim Hanh chinh céng TP Hué
- Dién thoai: 0234.3849323
Email: tthcc.tphue@thuathienhue.gov.vn

DICH VU CONG TRUC TUYEN LA Gi?

Dich vu cong truc tuyén la dich vu hanh chinh céng
va cac dICh vu khac clia co quan nha nwéc dwgc cung

cép cho cac td chirc, ca nhan trén méi truong mang

CONG DICH VU CONG TINH THUA THIEN HUE
™hen hign, dGng hen, don gidn
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TRANG CHU | G101 THIEU | MUGNG DAN SUDUNG | TIEP CAN THONG TIN

1. Dich vu cong trure tuyén mirc do 1: 12 d1ch vu
dam bdo cung cap day du cac thong tin vé quy
trinh, tha tuc;-hd so; thoi han; phi va 1€ phi thuc
hiéndich vu.-

2. Dich vy cong tryc tuyén mirc d9 2: ladich vu
cong truc tuyen mirc dg 1 va cho phép ngudi su
dung tai vé cac mau van ban va khai bao dé hoan
thién ho so theo  yéu cau. H so sau khi hoan thién
duogc guri tryc tiép hodc qua dudng buu dién dénco
quan, t6 chirc cung cap dich vu.

3.Dich vu cong truc tuyén mirc d9 3: la dich vu
cong truc tuyén mirc do 2 va cho phép nguoi su
dung dién va gui truc tuyen cic mAu vin ban dén
co quan, t6 chirc cung cap dich vu. Cac giao dich
trong qua trinh xir Iy hd so va cung cip dich vu
duoc thuc hién trén moi truong mang. Viéc thanh
toan 1€ phi (néu co) vanhan két qua dugc thue hién
tryc tiép tai co ‘quan, t6 chu'c cung cap dich vu.

4. Dich vu cong truc tuyén mirc d§ 4: la dich vu
cong truc tuyén murc d6 3 va cho phép ngudi sir
dung thanh toan 1¢ phi (néu cd) dugc thyc hién truc
tuyen Vigc tra ket qua co thé dugc thuc hién truc
tuyén, giri tryc tiép hoic qua duong buu dién dén
ngudi sir dung.

UY BAN NHAN DAN THANH PHO HUE

DICH VU CONG TRUC TUYEN
Dia chi truy cap:

https://dichvucong.thuathienhue.gov.vn
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CONG KHAI - MINH BACH - HIEU LUC - HIEU QUA

Trung tim Hanh chinh céng thanh pho Hué
Dia chi: S6 01 Lé Viét Lugng, P. Xuan Phu, Hué

Gidy phép s6: 34/GP-STTTT do S& Théng tin va Truyén thong tinh Thira Thién Hué
cAp ngay: 1/11/2022 in 15.000 ban kich thudc 21x29,7cm tai Cong ty C& phén In Thuan Phat,
15 Tran Cao Van - TP. Hué

TAI LIEU KHONG KINH DOANH

Thanh phé Hué, thang 11/2022



HUONG DAN
SU’ DUNG DICH VU CONG TRY'C TUYEN

D PANG KY TAI KHOAN

Truy cép: https://dichvucong.thuathienhue.gov.vn
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DANG KY THANH VIEN

Théng tin tai khoan
(%) 14 thang tin bt budc nhap
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KIEM TRA DU’ LIEU DAN CU

Hinh thirc xdc nhan qua di¢n thogi:
hap ma xac thwe dwoc giri qua dién thoai dé kich hoat tai khoan.

9 POI MAT KHAU

HETHONO THONG TN GUAI QUYETTHO TUC AN CHIN \
TiNM THUA THIEN HUE L deRkkkhRn HO 80 cé nhn ~
Hanh chinh phuc w D 50 glao dich
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trinh . bwéc thwe hién dich vu céng tryec tuyén

Bwéc 1: Str dung tai khodn dich vu cong da dang ky

de dang nhap vao h¢ thong.
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DANG NHAP
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Chon logl tal khodn ban mudn sir dyng dding nhip CBng Dich vy Tinh Thira Thidn Hug

Tai khoén cép boi
Cing dich vy cdng Quéc gla
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Buwdre 2: Sau khi dang nhap thanh cong »nhép tén thu tuc

—» Click tim kiém.
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nghi Hétrg

Nody 19/09/2022 Noly 19/09/2022

Nody 19/09/2022

Bude 3: Chon dung thi tuc can ndp

—» chon churc ndng ndp

ho so.
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Nop hd s tryc tuyén
Dilng ky ling ky = v Wi ok B vge
> Quay g

Két qua )
€6 1675 kit qué tim théy cho tir khéa "Biing ky hd kinh doanh va diing ky md & thud”

1.Diing ky hd kinh doanh va diing ky ma s& thué

Linh vye: vide
kinh doanh, htx vi diing koj mi 8 thul

2. Diing ky hop téc x4 va ding ky mé 55 thué

Linh wyc: tthe Ién thang lng kj hd Thol gian giél quylit Ba ngly lm vike
kinh doanh, hx vi diéng ky md 86 thué

Co quan gudi quydt.
Céip huyin

Co quan gidi quydt:
Clip huydn

Nop hd s0 tryc tuyén

| oo

v Tk we

N&p hé s tryc tuyén

Théng tin t6 chirc/cé nhin

'Y

Théng tin dich vy cong

Budc 5: Dinh kém file thanh phin hd so hop 16 tai muc dinh kém
(chon-»tir méy tinh/ho so dién tir-»chon dudng din dit liéu hd so

Tn dich v Diing ey 1% kinh doanh va Gng ky md 56 thué

Coquan gii quyét hd so.

Tén 1 30 080 ky 10 o va g Ky md 6 Thut

va open).

Ten dichwp o

Cd quan gidi quyét h 55

| Thanh phé Hué
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{

Thanh phiin hd so

© L " 500 M8,

Budc 6: Sau khi dinh kém hd so hgp 18-»chon chirc ning

To khai Gling ke thué miu 58 03-DK-TCT
Bdn 580 hap ¢ din e
bin..

GUIT HO SO.

Thiah phsn hd so
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T khal Ging iy ok miblu 56 03-BK-TCT

Buéc 4: Chon co quan giai quyef:t ho so (UBND TP. Hué
hodc cac don vi khac tuy vao tham quyén)
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